Kinh giti Quy Khach hang,

Cong ty C6 phan Chimg khoan KS (“KSS”) xin chan thanh cdm on Quy Khach d tin tudng

va sir dung dich vu cua KSS.

Thoi gian gin déy trén khong gian mang d4 xuét hién nhiéu trudng hop str dung cong cu truyén
thong, bao chi quang ba cho c4c san pham dich vu dé giao dich chimg khoan ciia cac dbi tuong
khong duge Uy ban Chimg khoén Nha nuéc cép phép, giad mao website/ting dung ctia cac cong
ty chimg khoén, mao danh 12 nhan vién tw v4n ctia cong ty chimg khoan dé thuc hién cac hanh
vi lira d4o, kéu goi khach hang tham gia du tu va nap tién vao tai khoan gid mao dé chiém

doat tién va thong tin c4 nhan ctia ngudi dung.
Cong ty C5 phan Chitng khoan KS khuyén céo khach hang:

- CHISU DUNG kénh thong tin va kénh giao dich chinh thirc c6 d9 bao mét cao (tén mién
dinh dang *.kss.com.vn, img dung myKSS, myKSSplus) ctia KSS ¢ THU'C HIEN giao dich:
App MyKSSplus:

IOS: https://apps.apple.com/vn/app/mykss-plus/id1595080270
Android:https://play.google.com/store/apps/details?id=vn.com.kss.mykssplus&hl=vi

App MyKSS:

IOS: https://apps.apple.com/vn/app/mykss/id1591950927

Android: https://play.google.com/store/apps/details?id=vn.com kss.mykss

Website: https://kss.com.vn
- LUON CAP NHAT hé didu hanh va timg dung ctia KSS phién ban méi nhit, KHONG

TAI/CAI DAT tng dung, phan mém khéng 13 ngudn gbe, can thiép vao thiét bi va hé diéu
hanh.

- KHONG thuc hién giao dich thong qua cac thiét bi cong cong, tiém 4n nhidu rui ro.

- Nén PANG XUAT tai khoan sau ngay sau khi két thuc giao dich, KHONG luu thong tin
tu dong ding nhap tai bat ky dau. Pat MAT KHAU giao dich c6 @9 phirc tap cao, di manh,
THAY DOI MAT KHAU truy cip dinh ky hogc khi phat hién déu hidu bét thuong,

- KHONG TRUY CAP cic dudng link la trén tin nhin, email nhan dugc, KHONG CUNG
CAP théng tin bao mat cho bit ky ai, k& ca ngudi tu xung 14 cong an, co quan diéu tra, nhan
vién cong ty chimg khoén, nha mang... KSS KHONG yéu ciu Khach hang cung cép thong tin
bao mat qua cic kénh nhu dién thoai, tin nhin, email, phin mém nhén tin (Zalo, Facebook,
Viber...). -

- TUYET POI GIU Bi MAT céc thong tin bao mét bao gdm sb tai khoan, mét khau dang
nhdp, ma OTP. Quy Khéach haing KHONG CHIA SE céc thong tin c4 nhan, thong tin dich vu

ching khoén, thong tin giao dich ching khoan ... 1én mang x3 hoi dé tranh bi d6i tuong x4u



lgi dung, mao danh lién hé, yéu cAu hd trg hodc cung ca‘ip thong tin nhim thuc hién cdc hanh
vi lira do, gian 14n va chiém doat tai san.

Vi véy, KSS xin canh bao dén cac nha dau tu ning cao canh gidc dé tranh gip céc rii ro khong
dang co. Trong trudong hop cin hd trg thong tin, Quy Khach hang vui 1ong lién hé Tong dai
Dich vu khach hang cia KSS theo s6 1900 1000.

Tran trong!

TONG GIAM POC



